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SUMMARY 
 
I propose to talk about the South African experience of urbanization and informal settlements and it 
is affecting Utility companies. Part of my job is dealing with encroachments onto servitudes and 
services. I will talk about how much problems Rand Water as bulk water supplier in the Gauteng 
Province of South Africa is facing and how we are trying to address it. I will also discuss the 
potential disasters and dangers posed to settlers. As Surveyors I will talk about the problems we 
face, dangers or threats posed. I will highlight how we facing future challenges. I will highlight the 
legal, political and social perspectives to this problem. World examples can also be quoted. 
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